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0 MopsiiKe PacCMOTPeHHUs 00paleHHH rpaskIaaH NOCTYNMUBIIHX
B 'AIIOY «Akanemus cepBuca

1. O01mue MOJI0KEeHHA

1.1. Hacrosee ITonoxxenue onpenenser mopsAaoK ydeTa, perucTpauuu, paCCMOTPCHUA
U paspellleHus oOpalieHuil rpaxxpad B ['oCysapCTBEHHOE aBTOHOMHOE IPOQECCHOHAIBHOE
06111e006pa30BaTeIFHOM YupeskaeHnn «Akanemus cepsuca» (CAIIOY «Axanemus cepBucay), a
TaK)Ke KOHTPOJIb 32 UX UCIIOJTHEHUEM.

1.2. Perynupytomee neiictBue IlojoXKeHHMs paclpoCTpaHAETCs Ha OOpalleHus,
[MOJIyYEHHBIE B MMCHMEHHOM WJIN YCTHOU opMe Ha TUUYHOM IIPUEME JUPEKTOPOM YyUPCHKACHUA,
[10 TI0YTE, TeJe(hOHY, TEeKTPOHHON NOUTe ¥ HHBIMM MHMOPMALMOHHBIMH CHCTEMaMH OOLIETO
[10JI30BAHUS.

1.3. Paccmorpenue obpamenuit rpaxnan B [AIIOY  «Axazemus —cepBucay
pPErIaMEHTUPYETCS CIEAYIOLIUMUA HOPMATUBHBIMU IIPABOBBIMU aKTaMU:

o Konctutynueit Poccuiickoit denepanuei;
« dezepanbHEIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 obpasoanuu B Poccuiickon

Depepauuny;

o ®enepansHeIM 3akoHOM OT 02.05.2006 Ne 59-@3 (pen. ot 27.12.2018) «O mopsaxe
paccMOTpeHus oOpaieHuit rpaxkaad Poccuiickoit enepanuny;

« ®DenepansHbIM 3aKkoHOM Poccuiickoit ®enepanuu ot 27.07.2006 Ne 149-03 «O0
nHbOpMaLKHK, UHOOPMALMOHHBIX TEXHOJIOTUAX U O 3aIUTE HHYOPMaLIUI»;

o denepansusiM 3aKoHOM PD o1 27.07.2006 Ne 152-03 «O mepcoHaIbHBIX JaHHBIX)).

1.4. OcCHOBHEIE TEPMHHBEI, UCIIOIB3YyeMBbIE B [10/10KEHHMN!

O6panenne rpaxiannHa (qanee — OGpaienue) — oOpallleHHe IpaxaaHuHa (Jajee -
oOpaieHue) - HalpaBJIEHHBIE B IOCYyJapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIIpaBJICHUA
WK JOJDKHOCTHOMY JIMIY B NMMCHbMEHHOM (hopMme MM B (HOpME IJICKTPOHHOIO AOKYMEHTaA C
HCIIONB30BAaHUEM (elepalbHOM ToCcyJapcTBEHHOW WHGOPMALMOHHOM CHCTEMBI "EIMHBIN
IMOpTaJ TOCYIAPCTBEHHBIX M MyHHIMNATBHBIX yeayT (byHkumit)" (nagee — EnuHbli mopTan),
WHOM MH(MOPMALIMOHHOM CHUCTEMBI TOCYIAapCTBEHHOI'O OpraHa uiayd oOpraHa MECTHOIO
caMOyTIpaBjIeHUs JTU00 O(QUIIHAIBHOIO caiTa rocy JapCTBEHHOr0 OpraHa Wik opraHa MECTHOI'O
caMoympaBieHuss B  HH(QOPMAIMOHHO-TENEKOMMYHHUKAlMOHHOM  cetu  "MHTepHer",
obecrneuuBaoIMX UACHTHGUKAMIO W (Wid) ayTeHTHOHKALUIO TIpaXkaaH (eclid HHOE HE
yCTaHOBJIEHO HacTosumM PenepatbHBIM 3aKOHOM), NIPENIOKEHNE, 3asBIEHHE WK XKanooa, a
TaKKe YCTHOe oOOpallleHHe TIpaXJaHWHAa B TIOCYJapCTBEHHBIM OpraH, OpraH MECTHOIO
caMOYyIIpaBJICHU;

IIpenyioxkenne —peKOMEHIAIIUS TpaXKIaHUHA 10 COBEPIIEHCTBOBAHUIO 3aKOHOB M MHBIX
HOPMAaTHUBHBIX IIPABOBBIX aKTOB, ICTEIbHOCTH I'OCY JapCTBEHHBIX OPraHOB U OpraHoB MECTHOT'O
CaMOYIIPABJICHUS, pPAa3BUTHIO OOIIECTBEHHBIX OTHOLICHHWM, YJYYIIEHHUIO COIHAJIBHO-
YKOHOMHMYECKOM U MHBIX cep JAeATeTBHOCTH rocyJapcTBa U 00IIECTBA;

3asiBJIeHHe —TIpOch0a rpakIaHMHA O COAEUCTBUM B peaan3aluu €ro KOHCTUTY IHOHHBIX
paB ¥ CBOOOJ WJIM KOHCTHUTYIMOHHBIX IpaB U CBOOOA IpYTHUX JIHIL, nubd0 COODIIEHHUE O
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HapylUEHUU 3aKOHOB M HHBIX HOPMAaTUBHBIX IIPABOBBIX AaKTOB, HEAOCTATKaX B paboOTe
rOCYJApCTBEHHBIX OpraHOB, OPTaHOB MECTHOI'O CaMOYIIPABJICHUS U JOKHOCTHBIX JIMILI, JUOO
KPUTUKA AEATEIBHOCTH YKa3aHHBIX OPTaHOB U JOJDKHOCTHBIX JIMII,
Kanoba — npock0a rpaxjaHiHa 0 BOCCTaHOBJIEHUH WIH 3aLLUTE €ro HapyIICHHBIX I1PAB,
cBOOOI WJIM 3aKOHHBIX UHTEPECOB JIM00 IpaB, CBOOOA WIH 3aKOHHBIX HHTEPECOB IPYTUX JIHLL;
JHO/BKHOCTHOE JIMIO - JIMIO, IIOCTOSHHO, BpPEMEHHO WA MO CICUHAJIbHOMY
MOJTHOMOYHMIO OCYILECTBIAIOIIEe (GYHKUMMA MPEACTaBUTENsA BJIACTH JIMOO BBIIOJIHAIOIICE
OpraHM3alOHHO-PACIIOPAANTENBHEIE,  aIMHHUCTPATUBHO-XO34HCTBEHHBIE  (QYHKIMH B
rOCyJapCTBEHHOM OpraHe WU OpraHe MECTHOI'O CaMOYIIpaBJICHHUS.
1.5. CBenenusa o mecte HaxoxaeHus ['AIIOY «AxkaxemMus cepBuca», IIO4YTOBOM aapece
JUIS HanpaBieHus oOpalneHuii, o TeaehOHHBIX HOMEpax U aJpece JIEKTPOHHOW IOYTHl Ul
HaNpaBJIeHUs. oOpalleHuii; nHGOpMaLUd O JUYHOM mpueMe rpaxjaH aupekropom ['AIIOY
«AKaJeMusl CEpBHCa», €ro 3aMECTHTENEeM pa3MELAloTCs Ha WH(POPMAalMOHHOM CTEHAC H
opunmansaoM  caiite  ['AIIOY  «AkagemMus  cepBuca» B HMH(GOPMAIOHHO-
TE€JIEKOMMYHUKALIMOHHOU ceTu «VIHTEpHETY.
1.6. O6paleHus rpaxxjaad MOT'yT ObITh HallpaBJICHHL:
o moutoii Poccum mo ampecy: 460021, Opeunbyprckas oGmnacts, r.OpeHOypr, Np-KT
['arapuna, 1n.13;
e D3JIEKTPOHHOM mouToH 1o aapecy: ks@ks-56.ru
o 110 TENIEPOHY: 8(3532) 33-36-08
1.7. Bce oOpamenus rpaxnad, nocrynaioumme B ['AIIOY «Akagemus CepBHCA»
[10JIJIeXKaT 00A3aTeIBHOMY PaCCMOTPEHHUIO.
1.8. OTtka3z B npueme oOpallleHUM, pacCCMOTPEHUE KOTOPBIX BXOIUT B KOMIICTCHIIMIO
['AIIOY «Axangemus cepBucay HEIOILYCTUM.

2. IIpaBo rpaxaaH Ha oOpalleHHe

2.1. I'paxxmane UMEIOT IIpaBo 00paIlaThCs JIMYHO, a TAKXKE HAIIPAB/IATh HHAUBUIY AJIbHBIC
M KOJUIEKTMBHEIC OOpalleHMs, BKJIoYas oOpaieHuss OObENUHEHHWHM TIpakJaH, B TOM YHCIIC
IOPUIUYECKUX JIMI, B TOCYJapCTBEHHBIE OpraHbl, OPraHbl MECTHOI'O CaMOYIIPaBJICHUA U MX
NOJDKHOCTHBIM JIMIIAaM, B TOCYJapCTBEHHbIE W MYyHHULMIAJIBHBIE YUYPEKIACHUS M HHBIC
OpraHM3alyy, Ha KOTOPhIE BO3JI0XKEHO OCYIIECTBIIEHHE IMyOIMYHO 3HAUUMBIX (YHKLHUH, U X
JIOJIKHOCTHBIM JIMLIAM.

2.2. T'paxkmaHe peaqusyloT IIpaBo Ha oOpaiieHue CBOOOAHO M J0OPOBOJIBHO.
OcyIecTBIEHUE IpakAaHaMU TIpaBa Ha oOpalleHue He JO/DKHO HapyllaTh IIpaBa U CBOOOJIEI
OPYTUX JIUILI.

2.3. PaccMoTpenue oOpallieHuii rpaxkial OCyILECTBIISETCS OECIIIaTHO.

3. [IpaBa rpaskJaHUHA NPH PACCMOTPEHHH 00paleHUs

3.1. Ilpu paccmorpenuun obpamenus [AIIOY «AxkaneMus CEpBHCa» rpaXxJaHUH UMCECT
IIpaBo:

3.1.1. IlpencraBiarh JOMONHUTENBHBIE JOKYMEHTH M MaTepHalsl 00 00pamarses C
npoch00ii 00 UX UCTPeOOBAHKMH, B TOM YHCJIE B QJICKTPOHHOM (POpPME.

3.1.2. 3HaKOMUTBECSI C OOKYMEHTaMUd U MarTepHajlaMH, KacarollMMHCS pacCMOTPCHHS
oOpallleHus, €CJIM 3TO HE 3aTparuBacT IpaBa, CBOOOABI ¥ 3aKOHHBIC MHTEPECH! APYTUX JIUI U
€CJIM B YKa3aHHBIX JOKYMEHTaX M MaTepuajiaXx HE COIEpiKaTcsd CBEICHHUS, COCTaBJIAIOIINC
rOCYJapCTBEHHYIO WX UHYIO OXpaHsAeMyIo ¢deaepalbHbIM 3aKOHOM TaKHY.
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3.1.3. ITosyyaTs NUCHMEHHBIHM OTBET 110 CYIIECTBY ITOCTABJICHHEIX B 00paIlleHHH BOIIPOCOB,
YBEAOMJICHHE O Iepeajpecalyd MMCbMEHHOT0 OOpalleHus] B TOCy1apCTBEHHBINA OpraH, Opras
MECTHOIO CaMOYIIpaBJI€HUS WIM JOJDKHOCTHOMY JIMILy, B KOMIIETCHLIMIO KOTOPBIX BXOIUT
pEIICHHE ITOCTABIEHHBIX B 0Opalll€HUH BOIIPOCOB.

3.1.4. Obpawmarbcs ¢ xanob0i Ha MPUHATOE MO OOpAILLEHUIO PELIEHNUE WM Ha ACHCTBHE
(6e3meicTBHE) B CBA3M C pACCMOTPEHHEM OOpallleHs B aAIMUHUCTPATUBHOM U (WJIH) Cy 1€OHOM
[IOpSIIKE B COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickoi Penepanuu.

3.1.5. O6pamarbcs ¢ 3asABJICHUEM O IPEKPAIICHUH paCCMOTPEHUS 00palleHus.

4. "'apanTnu 06€30MaCHOCTH I'PakAaHUHA B CBSI3H € €ro o0OpameHuemM

4.1. 3ampeuaercs IpecieIoBaHWE TIpaXKJaHWHA B CBSI3U C €ro OOpalllecHHWEM B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIIPaBJI€HUS HIHA K JOJDKHOCTHOMY JIMIY C
KPUTHKON JEATENIBHOCTH YKa3aHHBEIX OpraHOB WM JOKHOCTHOIO JIMIa MO0 B LEIAX
BOCCTaHOBJIEHMS MJIM 3alUTHl CBOUX IIpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB JINOO Mpas, CBOOO
U 3aKOHHBIX UHTEPECOB JAPYTUX JIUILI.

42. Ilpu paccmoTpeHud oOpallleHHs He OINyCKaeTcs paslallleHUe CBEICHUM,
COAEpXKaIIUXCS B 0OpallleH!H, a TaKXKe CBEAEHMM, KacCaroIUXCs YaCTHOM KU3HU IpaXJaHUHA,
0e3 ero corjacusa. He sBigercs pasrialleHHEM CBEICHHM, COAEpIKAalUXCsA B OOpPAIICHHH,
HalpapJICHUE IHUCHBMEHHOIO oOOpallleHus B TIOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIPaBJICHUS HJIH JODKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOJUT PELUICHUE
[IOCTABJICHHBIX B OOpallleHUH BOIIPOCOB.

4.3. B nensx obecrnedyeHus 6€30MacHOCTH IPaXkIaH B CBA3U C UX OOpallleHUsIMHU B OpTaHbl,
OCyIIECTBISAIONINE OIEPATUBHO-PA3BICKHYIO AEATEIFHOCTH WX obecrieyeHre 0€30macHOCTH
Poccuiickot ®enepanyy, K OOMKHOCTHBIM JIMIIAM YKa3aHHBIX OpraHoB HOPMAaTHUBHBIMU
MPAaBOBBEIMHU aKTaMu (elepalbHOr0 OpraHa MCIOJHUTENIBHON BJIACTU B 00JACTH BHYTPEHHHUX
nen, GeaepaabHOro opraHa MCIIOJHUTEIBHOM BIacTH B o0acTu obecnieyeHuss 0€30MacHOCTH,
dbenepasbHOro Oprasa UCIOJIHUTEILHOM BIaCTU B 00JaCTH BHEIIHEH pa3BeIKU, (PeaepabHOro
OpraHa UCIOJHUTEIHHOM BJIACTH B 00JIaCTH FOCY JapCTBEHHOM OXpaHbl MOXKET OBITH Y CTAHOBJICH
OCOOBIN MOPSIOK HAIIpaBIeHUs oOpameHui B popMe 3JIEKTPOHHOIO JOKYMEHTA U HalIpaBJICHUS
OTBETOB Ha O0OpallleHUs1, YBEIOMJICHUM.

5. Tpe6oBaHUS K MHCbMEHHOMY 00paLliEHHIO

5.1. I'paxxnaHuH B CBOEM OOpallleHWH B NHUCBMEHHON (Qopme B 00A3aTEIBHOM IOPsJIKE
yKa3plBaeT JIMOO0O HAMMEHOBAaHME TOCYJapCTBEHHOIO OpraHa MJIM OpraHa MECTHOIO
caMoyIIpaBjIeHHUs, B KOTOPBIE HAaNpaBJIIeT oOpalleHe B MUCbMEHHOH Gopme, Tudo haMUIIHIO,
UMsl, OTYECTBO COOTBETCTBYIOIIEr0 JOJDKHOCTHOTO JIMIA, JIMOO JOJDKHOCTE COOTBETCTBYOLLETO
JIMIIA, a TakKe CBOU (haMUJIUIO, UMS, OTYECTBO (IIOCIeHEee - MPU HaJIW4MM), IIOYTOBBIH aJpec,
10 KOTOPOMY JIOJKHEI OBITH HAIIPaBJIEHB! OTBET, YBEIOMIIEHHE O Iepeaapecaliy oOpalieHus,
U3J1araeT CyTh NPEIJI0KEHMS, 3asBJICHUS WIH )KajJ00bl, CTABUT JIMYHYIO ITOJANHUCH U AaTy.

5.2. B cnyyae HEOOXOOUMOCTHU B IIOATBEPKIACHUE CBOMX JOBOJOB rpakKJaHUH IIPUJIATacT K
OOpalleHUIO B IMChbMEHHOU (hopMe TOKYMEHTHl U MaTepHalbl IMOO UX KOIIHH.

5.3. Obpamenue, nocrynusiiee B [AIIOY «Akanemus cepBuca» B (popMe dJEKTPOHHOIO
JIOKYMEHTA, MOUIEKUT PACCMOTPEHHIO B ITOPSAAKE, YCTAHOBAEHHOM HacTOSAUIMM I1oI0KEHUEM.
B oOpamenuu rpaxkjaHuH B 003aTEIFHOM IOPSAAKE YKa3bIBAa€T CBOU (PAMUIINIO, UMSI, OTUYECTBO
(mocyieqHee - NPy HATMYMHK), a TAKXKE YKa3bIBAET aipec 3JEKTPOHHOMN MOUYTHI IU00 MCIIONIB3YET
agpec (YHUKAJIbHBIM MOCHTH(UKATOp) JUYHOro kabuHera Ha EQuHOM mopraje WX B MHOM
UH(OPMALMOHHON CUCTEME rOCy JapCTBEHHOI'0 OpraHa Wiy OpraHa MECTHOI'O CaMOYIIPaBJICHHUS,



ObecneunBaromeit uaeHTHOUKAMIO U (WIM) ayTeHTHMOHUKALMIO TPaXKJaHHHA, 110 KOTOPHIM
JIOJDKHBI OBITh HallpaBJIEHBI OTBET, YBEJOMIIEHHE O Iepeazpecanyy obpamenus. [ paxxnaHuH

BIIpABC MPUJIOKUTE K TakOMy OOpallleHuI0 HeoOXOAUMBIE IOKYMEHTHI M MaTepHajbl B
3JIEKTPOHHOH (hopMme.

6. HanpaBJieHHe H perucTpauus NHCbMEHHOr0 00panieHus

6.1. IluceMenHoe obOpauieHue, a Takke oOpalieHUE MOCPEACTBOM JIEKTPOHHOH I1OYTHI
I'ATIOY «AxageMust cepBUCY», IOJUICKHUT 00s3aTEIbHOM perucrpanuu M IMOCTAHOBKH Ha
KOHTPOJIb B XXypHaJle PErMCTpallld MUCbMEHHBIX OOpalleHU rpakaaH 1o (Qopme, COrjacHo
npuiiokeHuro Ne 1 x Hacrosawmemy IlonoxeHnio B TeueHre TpeX AHEH ¢ MOMEHTA MOCTYTUICHUS
B YUpexKJIeHUE.

0.2. llpu peructpauyu mpoCcTaBIsSeTCs LITAMII Ha OOpallleHUuH, B KOTOPOM YKa3bIBACTCS
BXOJISILIIMH HOMEDP U JaTta perucTpanuu.

6.3. Ilpu perucrpanuu 3anojIHSIETCS KYpHaJI perucrpanuu oOpallleHud IpakliaH, rje
YKa3bIBAlOTCSL:
1) NOpAAKOBBIMA HOMEP OOpALCHNS;
2) fara nocTyIuieHus oOpaleHus;
3) ®.N.0. rpaxxaanuHa, aapec, KOHTaKTHBIA HOMEP TesledoHa;
4) Kpatkoe cojepxanue oOpalieHus;
5) XapakrepucTuku odpaiieHus (II0BTOPHOE, aHAJIOTHYHOE, TUIIOBOE, HEOJIHOKPATHOE U 1Ip.) C
yKasaHueM JaThl M HOMEpa HaIlpaBJICHHOIO0 paHee OTBETa, €CJIM OOpallleHuE SBIISICTCS
[TOBTOPHBIM;
6) ®.1.0. ucrionHurens, aaTa 1 IMOAIKUCH B IMOJYyYECHUH OOpalllCHUS;
7) PesyawpTathl paccMOTpeHus oOpalleH s ¢ yKa3aHHeM HoMepa 1 JaThl OTBeTa (yBEIOMIICHHS).

0.4. OOpaiienue, MOCTYNUBIICE B YupexJeHue B (Gopme 3BIEKTPOHHOTO JAOKYMEHTa.
pacrieuyaTbiBacTCsl Ha OyMaXKHOM HOCHUTEJNIe, IIOCJE 4YEero Takoe OOpallleHue IOICHKUT
perucTpaly U pacCMOTPEHHUIO B IIOPSIJIKE, YCTAHOBJIIEHHOM HacTOS UM 11o/10)KeHHEM.

6.5. Ilpu npueme mucbMEeHHOro oOpalleHUsI HEMOCPEACTBEHHO OT IpaKJaHHUHA IO €ro
[IPOCKOE BO BTOPOM IKIEMILISIPE INMPUHITOrO OOpalleHUs] MPOCTABISETC LITAMII, B KOTOPOM
YKa3bIBAa€TCsl BXOASIIMI HOMEp W JaTa PEricTpalyu, U cooOLIaeTcss KOHTAKTHBIM TejledOoH
Yupexaenus (tenedoH s CrpaBoK Mo 0OpallleHHIO Mpak/IaH).

0.6. Ilpomenmee peructpanuio oOpalieHUs B JCHb PETUCTPALMM  HAIPaBISIIOTCS
JUPEKTOPY (3aMECTUTENIO AUPEKTOpA) M MX MOCJIEAYIOUIEr0 paclpeaeleHns UCIIOJIHUTEIIO
[OPYYEHUs, K KOMIIETEHIIMA KOTOPOI0 OTHECEHO PaCCMOTPEHUE COOTBETCTBYIOLIEIO BOIIpOCa.

6.7. lupexrop (3aMeCTUTENIL JUPEKTOpa) B TPEXJIHEBHbIA CPOK C MOMEHTa perucrpanuu
OOpalLEHKs IPaKIaHUHA HAIIPABISET IOPYYEHUE O PACCMOTPEHUN 00palleHNsl UCITOJIHUATEIO.

6.2. IIuceMeHHOE oOpalneHue, coaepIKallee BOIMPOCHl, PELIEHUE KOTOPBIX HE BXOJHUT B
KOMIICTEHLIMIO YUpEKIeHHUs, HaIpaBjsieTcs B TEUCHHUE CeMU JHEN cO AHS pEerucTpauvu B
COOTBETCTBYIOIMI OpraH WM COOTBETCTBYIOUIEMY MJOJDKHOCTHOMY JIMILY, B KOMIICTEHIIHIO
KOTOPBIX BXOJHUT pEIIEHUE I[IOCTABJIEHHBIX B OOpallleHUH BONPOCOB, C YBEIOMJICHHUEM
rpakJiaHWHa, HalpaBUBLIEIO OOpauleHUE, O Iepeajpecaluu oOpalleHus, 3a HCKIOYCHUEM
CiIyudas, yKa3zaHHoro B 11.9.5. Hacrosuero [TonoxeHnus..

6.4. IluceMmeHHoe oOpaleHue, cojepxaiiee HHPopMaLUK O (QakTax BO3MOXKHBIX
HapylIeHUH 3aKoHoJarenscTBa Poccuiickoi @engepaunu B chepe MUrpaLuu, HarpaBiisieTCs B
TCUYCHHUE [MATH JHEH CO AHS PEerucCTpalli B TEPPUTOPHUAIBHBIA OpraH (eaepaibHOro opraHa
MCIIOJTHUTENBHOU BIacTH B chepe BHYTPEHHUX JE] U BEICIIEMY JOMKHOCTHOMY JIHIY CYyOBEKTA
Poccuiickoit ~ ®enepaunud  (pyKOBOAMTENIO  BBICHIETO  UCIIOJHUTEIBHOTO  OpraHa
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rocy1apCTBEHHOH BllacTH CyObekTa Poccuiickoit ®enepannn) ¢ yBeIOMIEHUEM IpajkJaHMHA,
HallpaBUBILIETO OOpalleHue, O Mepeagpecanud ero oOpalleHHs, 3a HCKIYEHHEM Cilydas,
yKazaHHOro B yacTu 4 crateu 11 Hacrosimero ®enepaibHOr0 3aKOHA.

6.5. B ciyuae, ecnu perieHHe TOCTaBAEHHBIX B MHCHMEHHOM OOpaIlleHHH BOIIPOCOB
OTHOCUTCS K KOMIIETEHIIMM HECKOJBKUX TOCYAapCTBEHHBIX OpPraHoB, OPraHOB MECTHOTO
CaMOYIIpaBJICHUS WX JOJKHOCTHBIX JIMI, KOMUs OOpalleHuss B TEUEHHUE CEMM JHEW CO [IHS
perucTpauuy HaIpaBjIsIeTCs B COOTBETCTBYIOIIUE MOCY JapCTBEHHBIE OpraHbl, OpraHbl MECTHOI'O
CaMOyIpaBJIeHNs WM COOTBETCTBYIOLIMM JOJOKHOCTHBIM JIMLAM.

6.6. VYupexneHue, opraH MECTHOIO CaMOYIpAaBJACHUS WM JODKHOCTHOE JIMLO I[pH
HAIpaBJICHUM [UCbMEHHOIO 0OpallleHHs Ha paCCMOTPEHUE B JIPYTOM rocy JapCTBEHHBIN OpraH.
Opral MECTHOI0 CaMOYNPABJICHUSA HWIA HHOMY JODKHOCTHOMY JIMILY MOXKET B cCiydae
HEOOXOAMMOCTH 3alpaliuBaTh B YKa3aHHBIX OpraHax WM Y JOKHOCTHOTO JIUIA JOKYMEHTEI U
MaTepHaJIbl O pe3yJibTaTax pacCCMOTPEHUS MUCHEMEHHOTO 00palleHus .

60.7. 3arnpeluaercsi HanpaBJsITh KAI00Y Ha paCCMOTPEHUE B FOCY IapCTBEHHbIN OpraH, Oprat
MECTHOI'0 CaMOYIIPAaBJICHHS WIM JO/DKHOCTHOMY JIMILY, pelieHue win aeicTBue (6e3acicraue)
KOTOPBIX 00xKanyeTcsl.

6.8. B ciiyyae, eciiv B COOTBETCTBUM C 3alPETOM, IIPEIYCMOTPEHHBIM YacTbhiO 6 HACTOSIICH
CTAaTbH, HEBO3MOXKHO HAIlpaBJICHHUE Xalo0bl HAa PACCMOTPEHUE B TOCYJApCTBEHHBINM Opra,
OpraH MECTHOI'0 CaMOYIIPaBJICHUS WIH JOKHOCTHOMY JIUILY, B KOMITIETEHIIMIO KOTOPBIX BXOAUT
pEUICHHE TIOCTABJICHHBIX B OOpallleHUH BOIPOCOB, ’Kajoda BO3BpaIaeTCs IpaXIaHUHY C
pa3bsACHEHUEM €ro IpaBa 00XKaJloBaTh COOTBETCTBYIOLIME pELIEHUE WM JICHCTBHE
(Oe3neiicTBUE) B YCTAHOBICHHOM IIOPSIAKE B CY/I.

7. O0s13aTEeILHOCTH NPUHATHA 00palleHUs K PaCCMOTPEHHIO

7.1. OOpaluenue, NocTynuBiIee B YUpexXJIEeHHE B COOTBETCTBUU C €r0 KOMIIETCHIIUEH,
TIOIJIEXKUT 00S13aTEIIBHOMY PaCCMOTPEHHUIO.

7.2. B ciiydae HE0OXOIUMOCTH YUpeXkIeHHUE MOXKET 00€CIIeUnTh PAaCCMOTPEHUE 00pallleHuUs
C BBIE3/I0OM Ha MECTO.

8. PaccMoTpenne oOpaleHus

8.1. YupexaeHue:
1) obecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE K CBOEBPEMEHHOE PACCMOTpEHHE OOpalleHus, B
Cllyyae HEOOXOJUMOCTH - C YUaCTHEM IpakJlaHiHa, HalpaBUBIIIETO 00pallCHHUE;
2) 3alpaliiBaeT, B TOM YHCJIE B DJICKTPOHHOH opMe, HEOOXOUMBIE 11 pACCMOTPEHUS
oOpaleHus JOKYMEHTHI U MaTepUaiIbl B PYTHUX rOCY IapCTBEHHBIX OpraHax, OpraHax MECTHOIO
CaMOYIIPaBJICHUS U Y UHBIX JOJDKHOCTHBIX JIMII, 3a UCKJIOUEHUEM CYA0B, OPraHOB JO3HAHUS U
OpraHOB IIPEBAPUTEIIHLHOIO CICICTBUS,
3) NMpUHUMAaET MEpHI, HaNpaBJEHHbEIE Ha BOCCTAHOBJIEHWE WIM 3alllUTy HapyUIEHHBIX IIpPaB,
CBOOO U 3aKOHHEIX HHTEPECOB I'pakaHNHa;
4) naer INHUCbMEHHBIH OTBET IO CYINECTBY ITOCTaBJIEHHEIX B OOpallleHWH BOIIPOCOB, 34
UCKIIIOUCHUEM CJIy4aeB, YKa3aHHBIX B paszaene 9 vacroswmero Ilonoxenus;
) yBEOOMIISIET TpaXAaHWHA O HANpaBJIEHHUH €ro oOpallleHHs Ha pacCMOTpPEHHE B JpyroH
rOCY JapCTBEHHBIA OpraH, Oprad MECTHOI'O CaMOYIIPABJICHUS WA MHOMY JODKHOCTHOMY JIMITY
B COOTBETCTBUHU C UX KOMIIETEHIIUEH.
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8.2. T'ocynapCTBEHHEIN OpraH, OpraH MECTHOIO CaMOYIIPaBJICHUS WX JODKHOCTHOE JIMLIO
I10 HAIPaBJICHHOMY B YCTaHOBJIEHHOM IIOPSAKE 3aMpocy YupexaeHus o0s3aHbl B TeueHue 15
JHEH NPENOCTaBIIATh JOKYMEHTHI U MaTepHaibl, HEOOXOAUMBIE [Isl paCCMOTPEHUS O0paleHus,
38 HCKIIIOYEHHEM [IOKYMEHTOB U MATEpUAIIOB, B KOTOPEIX COAEPXKATCsA CBEICHHA,
COCTaBJIAIOLINE I'OCYJAapCTBEHHYIO WM UHYIO OXpaHSIEeMYIO (ellepallbHBIM 3aKOHOM TaKHy, U
JUIs1 KOTOPBIX YCTaHOBJIEH OCOOBIN NOPSAAOK NPEAOCTaBICHUS.

8.3. OtBer Ha oOpalieHHE IOANUCHIBACTCA PYKOBOAUTEIEM YUPEXKACHHUS, JHIIOM,
3aMELIAaroIM €ro B €r0 OTCYTCTBUE, JIMOO YIIOJHOMOUYEHHEIM Ha TO JIULIOM.

8.4. B ciyuae, ecnu oOpalleHHe IIOCTYNMMJIO Ha pPACCMOTPEHUE B YUPEKICHHE OT
MHUHHCTEpCTBa oOpa3oBaHus Poccuiickoit ®eneparuy, opraHoB rocyJapCTBEHHOM BJIACTH,
WH(pOpPMaALUS O pe3yJibTaTaX pacCMOTPEHHS  OOpalleHus C KOIMEW OTeTa TIpakKIaHUHY
HAIPaBJISIETCS B COOTBETCTBYIOLIMM TIOCYJapCTBEHHBIA OpraH B CpOK, YKa3aHHBIM B
COIPOBOAUTEIHFHOM THCHME, HO HE IPEBBIMIAIOIININ CpOK, ykazaHHbIA B 1.10.1 HacTosero
Ilonoxenus.

8.4. OtBeT Ha OOpalieHue HanpasiseTcs B GopMe 3IEKTPOHHOIO JOKYMEHTA I10 aipecy
9JIEKTPOHHOM IMOYTHI, YKa3aHHOMY B OOpallleHWH, MMOCTYNHBLIEM B YUpexaeHue B (opme
3JIEKTPOHHOIO JOKYMEHTa, Ju00 1Mo ajapecy (YHHKaJIbHOMY HWIOEHTU(UKATOPY) JIUYHOTO
KaOuHeTa TrpaXJaHWHa Ha EJWMHOM mopTaje Wid B HMHOM MH(MOPMAIMOHHOM CHCTEME
rOCyJapCTBEHHOI0 OpraHa WM OpraHa MECTHOTO CaMOYyIIpaBJ€HHUs, O0eCneuHnBarOLIeH
UIeHTUGUKaIMI0 ¥ (WIH) ayTeHTH(GUKALMIO TIpaXXJaHWHA, MPH HCIOIb30BaHUU EAMHOrO
opTaja Wi UHOU HHGOPMALIMOHHOM CUCTEMBI U B MUCHbMEHHOU (hOpME I10 IIOUYTOBOMY aJIpecy,
yKazaHHOMY B oOpalleHuu, IOCTYIMBIIEM B YupexaeHue. Kpome Toro, Ha ImocTylnuBUIEE B
YupexxneHue oOparieHue, coaepikalnee IpeIOKeHHE, 3asBICHUE WIH XKajloOy, KOTOpBIE
3aTparuBalOT UHTEPECH HEOIPEAEIEHHOr0 Kpyra JIUI], B YaCTHOCTH Ha O0palleHue, B KOTOpOM
obxanyercs cynebHoe pelieHHe, BHIHECEHHOE€ B OTHOIICHHH HEOIIPENEIEHHOIo Kpyra JIWII,
OTBET, B TOM YHCJIE€ ¢ pPa3bICHEHUEM MTOPSAAKA 00KaJIOBaHUS CyAeOHOr0 PELIEHUs, MOXKET OBITh
pasMenieH ¢ cobmoaenueM mn 4.2. Hactosmero IlonoxxeHus Ha  OQUIUAIBEHOM CaHlTe
Yupexzaenus B HHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTu "MHTEpHET' IO anpecy:
www.akajemusiceppuca.pd

9. Ilopsaaok paccCMOTpPEHHUSA OTAEJbHbIX O0palleHHH

9.1. B cnyuyae, ecnu B NUCHBMEHHOM OOpallleHHMM HE YyKas3aHbl (amMuiaus rpakIaHHHa,
HalpaBUBLIEro oOpallleHWe, WM ITOYTOBBIM aapec, IO KOTOpOMY HOJDKEH OBITH HalpaBjieH
OTBET, OTBET Ha oOpaueHue He Jaercsa. Ecnu B ykasaHHOM OOpaleHur COAEPIKaTCs CBEICHUS
O MMOArOTaBJIMBAEMOM, COBEPILIAEMOM COBEPILIEHHOM IIPOTUBOIIPABHOM JIESIHUHU, a TAKXKE O JIMIIE,
Ero moaroraBnuBaromieM, COBEpIIAIONIEM WIM COBEpIIMBIIEM, OOpallleHHue IOMIEKUT
HaIpaBJICHUIO B IOCYIAPCTBEHHBINA OpradH B COOTBETCTBUU C €r0 KOMIIETEHIIUEN.

9.2. OOpalueHue, B KOTOPOM OOXKalTyeTcs Cyqe0HO€e pellleHre, B TECUEHUE CEMU JHEH CO TH
pEerucTpanuy BO3BpalllaeTCs TpaXJAaHWHY, HaIlpaBUBIIEMY OOpallieHue, C pa3bsICHEHHUEM
TMOpsAKa 00XKaJIOBAHUS TaHHOTO CyA€OHOr0 pelIeHus.

9.3. YupexaeHue Mnpu IOJIYYCHHHU ITHMCBMEHHOro oOpallleHHs, B KOTOPOM COIEPIKAaTCH
HELICH3YPHBIE JIMOO OCKOPOUTENBbHBIE BBIPAXEHUS, YIPO3bl XXU3HU, 3[0POBBIO U HUMYIIECTBY
JOJDKHOCTHOIO JIMLIA, a TaK)KE YICHOB €ro CEMbH, BIIPaBE€ OCTaBUTH OOpalieHue 0e3 0TBETa IO
CYIIECTBY IIOCTAaBJIEHHBEIX B HEM BOIIPOCOB U COOOLUIUTH TIpakJaHUHY, HalpaBUBIIEMY

OOpalleHKe, O HENOIY CTUMOCTH 3JI0YITOTPEOIEHHS ITPABOM.
9.4. B ciyuae, eciiv TEKCT MMCHbMEHHOr0 00palleHus He OANACTCs IPOYTEHHIO, OTBET Ha
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00palleHUe HE TAeTCA ¥ OHO HE MOIIEIKUT HaIlpaBJICHUIO Ha pACCMOTPEHHUE B TOCY JapCTBEHHEIH
OpraH, OpraH MECTHOT'O CaMOYMpPaBJIECHUSA WU INOJDKHOCTHOMY JIMIY B COOTBETCTBUU C UX
KOMIIETEHIIEH, O YeM B T€YEHHE CEMH JHEH CO JHSA PErucTpaludd oOpallieHUs] coobIaeTcs
FpaXXIaHUHY, HaIIpaBUBLIEMY OOpallleHHe, ecIu ero GaMUIusS ¥ IOYTOBBIM aJpec MOANalTCs
[IPOYTEHHIO.

9.5. B ciyyae, eciM TEKCT MMCHMEHHOro OOpAINEHMS HE IIO3BONSET ONPENETUTh CYTh
NPEITIOKEHU, 3aABICHUS MIIH )KaJ00bl, OTBET Ha OOpallleHHEe HE JACTCA U OHO HE IOIJIEIKHUT
HaIlpaBJICHUIO Ha PACCMOTPEHME B rOCY JaPCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIIpaBJICHUS
WA JOJDKHOCTHOMY JIMIY B COOTBETCTBUU C MX KOMIIETCHIIMEH, O YEM B TEUECHHE CEMHU JHEH CO
JIHs PETUCTpaly OOpalleHus coo0IaeTcs rpax/aaHuHy, HallpaBUBLIEMY OOpallleHuE.

9.6. B cioyyae, eciiy B MUCBMEHHOM oOpaleHu TrpaXJaHUHA COAEPXKUTCS BOIIPOC, Ha
KOTOPhIM €My HEOJHOKpAaTHO [aBajMCh NMUCBMEHHEIE OTBETHI 110 CYIIECTBY B CBA3HM C paHeEe
HaIpaBJII€MbIMH OOpaIEHUSMHU, U TIPU 3TOM B 0OpallleHuH He NPUBOIATCS HOBEIE JOBOIBI UIIH
OOCTOATENBCTBA,  PYKOBOOWUTENb  YUpEXKIEHHE  BIOpaBe  IPHUHATH  pELIEHHE O
0E30CHOBATENILHOCTH OYEPEAHOT0 OOpALIEHHS U IPEKPAILEHUHU TIEPEMUCKY C MPAXIAHUHOM 10
JAHHOMY BOIIDOCY IIpH YCJIOBHHM, YTO YKasaHHOE oOOpallleHHWe U paHee HallpaBjIseMbIe
OOpalllcHUs. HANpPaBIAIUCh B OJWH M TOT )K€ IOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOyIIpaBJIEHUSI WM OJHOMY M TOMY € IOO/DKHOCTHOMY Jjaully. O HaHHOM pelIeHUU
YBEIOMIISETCS TPaXKJaHUH, HallpaBUBILIUK 0OpalleHue.

9.7. B cimyyae mocTyruleHuUs B YupexaeHue NUCbMEHHOro OOpalleHHs, COAEPHAIIEro
BOIIPOC, OTBET Ha KOTOPHIM pa3sMELlEeH B COOTBETCTBUM ¢ 1 4.2. HacTosmero ITomoxenus Ha
opuumManeHOM caiite VYupexxaeHds B HHGOPMALMOHHO-TEIEKOMMYHHUKALIMOHHOM CEeTH
"HUnrepner", rpaxmaHuHy, HanpaBHUBIIEMY OOpallleHue, B TEUYEHHE CEMM JHEW CcO OHA
perucTpauMy oOpameHus cooOIaeTcs 3JIeKTPOHHBIM aapec OGMUIMAILHOIO caiita B
MH(OPMAIHOHHO-TEIEKOMMY HHKAIMOHHOM ceTu "VIHTepHeT", Ha KOTOPOM pa3MeIleH OTBET Ha
BOTIPOC, IIOCTABJIICHHBIM B OOpallleHWM, MpPU ITOM OOpalleHue, coAeplKallee 00KaJTOBaHME
CyIeOHOI0 peleHus, He BO3BPALAETCs.

9.8. B ciiyuae, ecnu OTBET IO CyIIECTBY MOCTaBIEHHOTO B OOPALIEHUM BOIIPOCA HE MOYKET
ObITh 1aH 0e3 pasMiallleHdus CBEIEHHMi, COCTABISIOIMX TOCYIAPCTBEHHYIO MM HHYIO
OXpaHAEMYIO (elepalbHBIM 3aKOHOM TalHy, TIpaKIaHWHYy, HalpaBUBILIEMY OOpalIECHUE,
COO0IIAETCs O HEBO3MOXKHOCTH JaTh OTBET I10 CYIIECTBY IIOCTABIEHHOTO B HEM BOIIPOCA B CBSI3H
C HEJOILy CTUMOCTBIO pasrilalliCeHUs YKa3aHHBIX CBEICHUIA.

9.9. B ciyyae, ecnu NPUYMHEI, 1O KOTOPHIM OTBET IO CYIIECTBY IOCTAaBJICHHBIX B
00paleHuH BOIIPOCOB HE MOT OBITH JaH, B IIOCJIEAYOUIEM OBLIIM YCTPAHEHBI, TPaXXKJaHUH BIIPABE
BHOBb HAaIlpaBUTh OOpallleHue B YUpexXIeHuUE.

10. Cpoxu paccMOTpeHHsI MHCEMEHHOr0 06paleHHs

10.1. ITucemenHoe obpaieHue, MOCTynUBIIEE B YUpexKIeHHE, PACCMaTPUBACTCS B TEUCHUE
30 mHE# co IHA perucTpaluy MUCHMEHHOTO 0OPAIEHHSI.

10.2. B UCKIIOYHUTEIBHEIX ClIydasX, a TakXKe B Cllyyae HalpaBJICHUS 3aIlpoca,
PEIyCMOTPEHHOIO M 8.2. HACTOALIErO IOJOXEHUS , PYKOBOAUTENL YUPEKIECHUS BIIPABE
[IPOJUTUTE CPOK pacCMOTpeHHs oOpalenus He Oosee yem Ha 30 aHel, YBEIOMHB O MPOIIEHUH
CpOKa ero paCCMOTpEHUs rpak JaHWHa, HallpaBUBIIEro oOpalleHue. .



11. JIa4HbIi npueM rpaxaan

I1.1. JInunerii mpuem rpaxman B ['AIIOY «AxameMus cepBHCa» OCYILECTBIAETCS
AUPEKTOPOM M €ro 3aMECTUTEJIEM B CBOUX pabounx kabunerax. HhopMalius 0 MecTe npuema,
a TaKoke 00 YCTaHOBJIECHHBIX JUIS PUEMa JHAX M 9acaX JOBOAUTCS 10 CBEIEHUS IPaXIaH.

11.2. JInyneIii npueM rpaxxaal QUPEKTOPOM, 3aMECTUTEISMHU JTUPEKTOPA IIPOBOJUTCS 10
NPEBAPUTEIBHON 3aIIMCH COIVIACHO YTBEPXKICHHBIM rpacduKaM IIpueMa rpakJaH 10 JUYHBIM
BOIIPOCAM.

11.3. 3anuce rpakgaH Ha JMYHBIM IpHeM ocyluecTBisercs cexkperapem [AIIOY
«Axaznemus cepauca» 1o tenedony +7 (3532) 33-36-08.

11.4. B ciiyyae obpaunieHus rpaxxiaHiHa K JUPEKTOPY IO CPOYHOMY C TOYKHU 3PEHUS
rpaxJAaHWHA BOIIPOCY, NPUEM NAHHOTO IpaXJaHWHA OCYUIECTBJSETCS B OJMpKaiiiee Bpems
HE3aBHUCHUMO OT IpaduKa npuema.

11.5. Ilpu nuyHOM NipHEMe TpaXkJaHUH NMPEIBABIIET JOKYMEHT, YAOCTOBEPSIOIIMI €ro
JINYHOCTS.

11.6. Bo Bpems muyHOro npueMa rpakIaHuH JejlaeT yCTHOE 3asBeHUe JIUOO OCTaBIsAeT
MMCbMEHHOE OOpallleHue II0 CYIUECTBY 3aJaBaeMBIX MM BOIIPOCOB, B TOM YHCIE B LEIAX
[IPUHATHS MEp I10 BOCCTAHOBJICHUIO WJIM 3aIUTE €r0 WM TPEThUX JIUI[ HApPYILICHHBIX IIPaB,
CBOOO/ ¥ 3aKOHHBIX HHTEPECOB.

11.7. Coneprxanue ycTHOro oopameHus 3aHocuTes B XXypHai yyera yCTHBIX 00palleHui
rpaxxaad (rmpuioxxkeHue Ne 2). B ciydyae eciid M3JI0KEHHBIE B YCTHOM OOpaimieHuud ¢GakTel U
OOCTOSTENBCTBA SIBISIFOTCSI OUEBUIHBIMU M HE TPEOYIOT JAONOJHUTENBHOM MIPOBEPKU, OTBET Ha
oOpaineHre MOXeT ObITH JaH YCTHO B XOJ€ JIMYHOrO MpHeMa. B OCTalbHBIX ClIyyasxX daeTcs
[TMCbMEHHBIN OTBET I10 CyIIECTBY IMOCTABJICHHBIX B YCTHOM OOpaIeHNH rpaXklaHuHa BOIIPOCOB.

11.8. Eciu B Xome JMYHOrO IpHieMa BBISACHAETCSA, UYTO pEIICHHE IIOJHUMAaEeMbIX
IPOXIAHUHOM BOIIpOCOB He BXOoOuT B KommereHuuio ['AIIOY «Axkagemus cepBuUcay,
rPaXXIaHUHY Pa3bsICHAETCA, KyJla U B KAKOM MOPSIIKE EMY CIEOYET 00paTUThHCS.

11.9. B xone nuuHOro npuemMa rpak JaHHHy MOKET OBITh OTKAa3aHO B PACCMOTPEHHUH €T0
oOpallleHus, ecau eMy paHee OBUT JaH OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B OOpaIlleHHH
BOIIPOCOB.

11.9. VYcrueie oOpamenus rpaxaaH, NOpHUHATBIE 110 TelehOHY, B IKypHaje He
PErUCTPUPYIOTCH.

12. KonTpoJs 3a codar0aeHueM NMOpsAaAKa pacCMOTPEHHs 00panieH i

12.1. VYypexneHue oOCyIIECTBISET B Ipeleiax CBOEH KOMIETEHIMH KOHTPOIb 3a
COOJIFOICHUEM IIOPSIIKA PACCMOTPEHHS 00paleH i, aHATU3UPYIOT COAEPIKAHKE MTOCTYMAIOIINX
oOpallleHUH, IPUHUMAIOT MEphI 10 CBOEBPEMEHHOMY BBIABIECHUIO M YCTPAHEHUIO NPUYHH
HapyLICHUS IIpaB, CBOOOX U 3aKOHHBIX HHTEPECOB IrpaaaH.

13. Bo3meluenne NnpUYHHEHHBIX YOLITKOB H B3bICKAHHE IIOHECEHHbIX
Pacxoa0B IPH pacCMOTPEHUHU 0OpaleHH i

13.1. I'paxknaHuH MMeeT MpaBO Ha BO3MEINEHUE YOBITKOB M KOMIIEHCALMIO MOPAIBHOTO
Bp€la, NPUYUHCHHBIX HE3aKOHHBIM JeHCTBUEM (0€3HEUCTBUEM) IOCYIAAapCTBEHHOI'O Oprasa,
OpraHa MECTHOTO CaMOYIPaBJICHU WX JOJDKHOCTHOIO JIMIA IPU paCCMOTPEHUU OOpalleHus,
I10 PEILICHUIO CyIa.

13.2. B cayyae, ecnu rpaxkaaHuH ykasaa B OOpalllEHMH 3aBEJOMO JIOKHEBIE CBEIEHUS,
pacxXonbl, IIOHECEHHBIE B CBA3M C PACCMOTPEHUEM OOpAIEHHs I'OCYIapCTBEHHBIM OPIraHOM,



OpraHoM MCCTHOI'O CaMOYIIpaBJICHUS WX JOJKHOCTHBIM JIMIIOM, MOI'YT OBITh B3BICKAHBI C
AaHHOT'O I'pa)XXIaHWHA I10 PELIEHHUIO Cya.

14. Opranusanus XpaHeHHs o0pameHuii rpaxiaaH

14.1. OOpamenus rpaxgaH (NIpelIOKEHHUS, 3asABICHUA, KAJIOOBI, [IPETEH3UN),
JOKYMECHTEI IT0 UX paCCMOTPEHHUIO (CIIPABKH, CBEICHHS, IEPEIHUCKA), JKYPHAIBI MIUCHMEHHBIX U
YCTHBIX 00pallleHHU rpakiaH XpaHATCS B TEUEHHE IIATH JIET ¢ MOMEHTA HaIlpaBJICHHS OTBETa Ha
oOpalleHue , 3a UCKITIOUEHHEeM O0palleHHii IpaXkIaH, CoAepKaIlUuX CBEJEHHUs O HEJ0CTAaTKaXx,
3JI0YIOTPEOJIEHUAX, KOPPY MK, Y Ka3aHHBIE 00palleHHs XPaHATCS IIOCTOSHHO.

14.2. B ciiyuae nukBupganuu [ATIOY «AxkaneMus cepBuca» o0palleHus IpakaaH, CPOKH
BPEMEHHOI'0 XpaHEHUSI KOTOPBIX HE UCTEKIIH, IIPETY CMOTPEHHOM 3aKOHOIaTEIbCTBOM.
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